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1. GOAL 

The purpose of this document is to explain how Nexa Resources S.A. (hereinafter referred to as 

"Nexa" or "we") utilizes cookies on its official website (“Nexa’s or Our Website”). It provides a 

comprehensive overview of the types of cookies employed, their respective purposes, and the 

methods by which individuals may manage them. Our objective is to ensure that the processing of 

collected information is conducted transparently, with a commitment to respect your privacy, 

empowering you to maintain control over the data that is stored. 

 

2. INTRODUCTION 

Our Website uses cookies to improve the user experience, ensure essential functionalities, and 

offer relevant content according to your preferences. Where required by applicable data protection 

laws, your consent will be obtained prior to the use of non-essential cookies. 

 

3. WHAT ARE COOKIES?   

Small temporary data files that are stored in a user's browser during a browsing session on a 

website. They are used to identify and maintain information about the user and such user interaction 

with the website. We distinguish between session cookies, which are temporary and deleted when 

the browser is closed, and persistent cookies, which remain stored beyond the session for a 

predefined period, as mentioned in item 6 below. 

 

4. TYPES OF COOKIES WE USE   

Necessary Cookies: These are those used for the Nexa’s Website or application to perform basic 

functions and operate correctly. Therefore, the collection of information is essential to ensure Nexa’s 

website operation. Because they are strictly necessary for the functioning of Nexa’s Website, these 

cookies do not require user’s consent. 

Analytical Cookies: They make it possible to collect data and information about how users use 

Nexa’s Website, which pages they visit most frequently on Nexa’s Website, and the occurrence of 

errors or information about the performance of Nexa’s Website itself. Consent is required for all 

non-essential cookies, including performance cookies. 

Functional Cookies: These are used to provide the basic services requested by the user and 

allow website preferences, such as username and language, to be remembered. Consent is required 

for all non-essential cookies, including functionality cookies. 
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Advertising Cookies collect information from the holder to display advertisements. By collecting 

information relating to the user's browsing habits, advertising cookies allow them to be identified, 

build profiles, and display ads tailored to their interests. Consent is required for all non-essential 

cookies, including advertising cookies. 

Third-Party Cookies: These are cookies created by a domain other than the one the holder is 

visiting. They result from the functionality of other domains that are incorporated into an electronic 

page. Consent is required for all non-essential cookies, including advertising cookies. 

 

5. HOW TO MANAGE COOKIES   

Except for Necessary Cookies that cannot be disabled, as this would make it impossible for you 

to access Nexa’s Website, you may, at any time, disable the use of other Cookies or even delete 

them by making adjustments to the cookie banner, browser or device settings. We recommend that 

you visit the website of the browser you use or the manufacturer of your device for more information 

on how to proceed.  

Nexa carries out the automated collection of analytical information through the web analytics 

service offered by Google (Google Analytics), which identifies your browsing patterns on Our 

Website and generates reports on your activities through Analytical cookies. Thus, you need to 

know that all this information collected by Analytical Cookies is shared with Google due to the 

provision of the web analytics service.  

We recommend that you carefully read Google's privacy policy, available at the link 

https://policies.google.com/privacy, to understand how Google treats this information and how you 

can update, manage, export, and delete your collected data.  

 

6. CONSENT AND DATA RETENTION  

By accessing Our Website, you can choose to consent to the use of non-essential Cookies, as 

mentioned in item 5. This consent is voluntary and can be changed at any time. The data collected 

will be kept only for as long as necessary to fulfill the purposes described in this policy. 

 

7. UPDATES TO THIS POLICY   

We reserve the right to modify this Cookie Policy at any time to ensure that it reflects changes 

in Our cookie practices or in compliance with new regulatory requirements. 

 

 

https://policies.google.com/privacy
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8. CONTACT 

Nexa is always available to answer questions related to the processing of your personal data 

and put you in control of your data. If you have questions about our Cookie Policy or wish to exercise 

your data subject rights, please fill out the form available at the following link: 

https://privacyportal.onetrust.com/webform/d4741781-c31c-4e07-be6a-

2d4559fb6a8b/5d8ed9b8-0f89-45d6-a181-2df70a10ae02 

 

Data Protection Officer: Loren Matias  

 

 

https://privacyportal.onetrust.com/webform/d4741781-c31c-4e07-be6a-2d4559fb6a8b/5d8ed9b8-0f89-45d6-a181-2df70a10ae02
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